
What is Catena? 
 
Catena is a next-generation OSS/BSS  
platform built specifically for ISPs. 
 
It’s the single system that unites your entire 
business from provisioning and billing to 
customer experience and reporting. 

Built 100% in-house, Catena is fast to  
deploy, easy to scale, and designed to  
take the complexity out of running an ISP.

The problem vs. the solution 
 
Running an ISP is complicated. Multiple suppliers, manual  
processes and disconnected systems means everything takes  
longer, costs more, and frustrates customers. The result?  
Missed opportunities and lost revenue. 

The Catena solution 
  • One platform, total control 
  • Automated processes allowing your  
      business to scale 
  • Seamless standard supplier integrations 
  • Customer-first experience 
  • Result: Efficiency, growth and happy
      customers

Turning chaos into control



Why Catena? 
 
Key benefits of Catena 
  • End-to-end control: provisioning, billing, CRM, insights 
  • 100% in-house platform 
  • No third-party lock-in 
  • Scales as you grow 
  • Fast to deploy - weeks, not years 

What you get 
 
With Catena, you don’t just get software, you get control, speed,  
and simplicity, through:

Frictionless provisioning - Activate broadband and VoIP in minutes, 
not days. 

Smart IP management - Allocate static or dynamic IPs instantly,  
with zero hassle. 

Effortless billing - Automated, accurate, and reliable - no finance 
team required. 

Total visibility - Track every order, every asset, every supplier in  
one place.

Delighted customers - Self-care portals give customers real-time 
updates and control at their fingertips.

Peace of mind - Our managed service keeps everything secure, 
updated, and running smoothly. 

Ready to take control?  
Stop wrestling with Chaos – Catena puts you back in charge. 
Book a demo today by emailing info@catenacloud.co
or scanning the QR code.


